John Ball Zoo 1300 W Fulton St, Grand Rapids, MI 49504 616-336-4302

John Ball Zoo Spring Break Camp Information
Where:
Please sign your child in with the instructors in the Ballroom, located in the upper level of
the Administration Building. The included map outlines parking and drop-off locations in
detail.
When:
Spring Break Day Camp morning classes meet from 8:30am-11am, and afternoon classes meet from 1
pm-3:30pm. Sign-in will start approximately 15 minutes prior to the start of camp. Pick-ups occurring later
than 15 minutes after camp ends will incur a $10 late pick-up fee.
Clothing:
Dress for the weather ! Campers will go out rain or shine and may find themselves in some muddy spots
while exploring the Zoo and park. Please have your child wear clothes that can get dirty and also protect
them from the elements.
**Close-toed shoes are required. Children not wearing appropriate footwear may not be
permitted to participate in behind-the-scenes tours or activities.
Food:
A brief snack time will be included during each class. To help prevent the spread of COVID-19, we will
not be providing snacks and instead ask that you please send a snack with your child.
Money:
Please do not send any money with your child.
Special Needs:
Parents are responsible for informing us as soon as possible of any special needs (medical, dietary,
allergy, learning, etc.) your child may have. We cannot accommodate a student unless we are aware of
their individual needs.
Cancellation Policy:
You may cancel and have money refunded (less a $20 handling fee, per child, per class) ONLY with at
least 1 week notice . Anything less will result in the forfeiture of the complete registration fee. If your
child is unable to participate due to illness, a full refund will be available if a doctor's note is provided.
COVID-19 Policies/Procedures:
To protect the health and safety of all participants and staff the Zoo will be conducting a screening of
every staff and individual daily. Screening for participants includes a questionnaire regarding the
health of the child for up to 14 days prior to the class date as well as a temperature check at the time
of check-in. If a child has a temperature above 100.4 degrees they will not be permitted to
participate and a refund will be given. John Ball Zoo requires all program participants, ages 5 and up,
to wear a mask at all times for the duration of the program. Parents/ guardians are also asked to
wear masks while checking their children in and out of class.
Additional Information:
For more information about Spring Break Camp and other education program details please visit
our Frequently Asked Questions page on the website at: jbzoo.org/kidsandfamily/campfaq

We look forward to another fun JBZ Camp experience!

